
 
 
 
 
 
 
 
 
 
 
 
 

The reason for the following correspondence is that you are shown as the registered landowner 
for land/road outside 15, Colin Mclean Road, Norfolk, Dereham, NR19 2RY 
 
To enable Openreach to provide a fibre broadband service for a customer at 17, Colin Mclean Road, 
Norfolk, Dereham, NR19 2RY, we require permission to carry out some works on your registered 
land which is detailed below: 
 
Job Summary 
 
Installation of a new carrier pole required in grass verge opposite number 15 
 

 
 
If you are agreeable to our request, we require the enclosed Permission to Work (PTW) form to be 
signed and completed on behalf of the registered landowner and returned to us using one of the 
return methods listed below. 

 
Please note that Permission to Work (PTW) forms can only be signed by the registered landowner 
or legal representative of the company/owner. 
 
If you have any questions or concerns, regarding this form please feel free to reply directly and we 
will look to answer your queries. Please let us know the preferred method to directly contact you. 
If this request requires additional time to be dealt with then please advise us by return. 
 
 
When returning the Permission to work form your options are  

Date 29/06/2021 
FTTP broadband order OGEA73058462 
BRECKLAND DISTRICT COUNCIL 
Elizabeth House, 
Walpole Loke,  
Dereham,  
Norfolk  
NR19 1EE 



 
 

Option 1 (Email) 
If sent by email, please print and sign the PTW form, ensuring you are authorised to do so. 
This can then be scanned or photographed and sent to the following e-mail address:   

ptw@openreach.co.uk   in the subject line please quote the first line of the impacted 
customer’s address as shown above. 

 

Option 2 (Email) 
If sent by email, modify the attached PTW form on-line and after saving a copy, email it to: 

ptw@openreach.co.uk   in the subject line please quote the first line of the impacted 
customer’s address as shown above. 
 
Option 3 (Email) 
If sent by email, if you do not have the facilities to either print or modify and resend the 
form on-line, you can simply reply to the email, stating either of the following: 

 Permission granted and whether you want to be on-site when the work takes place. 

 Permission not granted as you wish to further discuss the work required or have an 
alternate option (please tell us the best way to contact you). 

 Permission not granted and you wish to cancel. 

 Permission not granted at this time and you will contact your communication 
provider when ready to proceed. 

 
 

Please add your name and preferred contact details on the reply for our records. 

 

 
Option 4 (Post) 
If you prefer to post this back, you can either print and complete the PTW form if sent via 
email or complete the posted copy to the address below: 
 
 
Openreach PTW 
8th Floor 
Mill House 
11 Ilford Hill 
Ilford 
Essex IG1 2BZ 

 
 
 
Yours sincerely 
Ochuko Onomavwe 
FTTP L2C Jeopardy Order Management Team Member 
Openreach 
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